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CAS Mission Statement

To provide innovative, reliable, and cost-
effective software solutions that empower 
poison control centers to efficiently manage 
data, enhance decision-making, and 
ultimately save lives.
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CAS Business Approach

 Specialized Development: Focusing exclusively on the needs of 
poison control centers to deliver unmatched functionality and 
relevance in our software.

 Client Empowerment: Involving clients in the development 
process to create a truly collaborative and user-focused 
experience.

 Sustainable Growth: Ensuring financial sustainability and ongoing 
innovation through a stable and transparent subscription model.

 Excellence in Service: Providing top-tier customer support and 
training to ensure our clients can maximize the potential of our 
software solutions.
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Predictable Pricing Model
Implementing an all-inclusive subscription model 
that covers:

 Support: Comprehensive customer support available when needed.

 Updates: Regular software updates and enhancements.

 Consulting: Business consulting services to help clients optimize their 
operations.

 Training: Extensive training programs to ensure effective use of our 
software.

 Customization: Tailored development and customization based on 
client feedback, included within the subscription.

 No Hidden Costs: Eliminating per-seat fees and other hidden charges, 
allowing clients to budget confidently.
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Flexibility and Versatility

 Multi-Platform Support:
 Windows: Compatible with desktop 

environments, ensuring seamless 
integration with existing systems in many 
organizations.

 Web: Accessible via web browsers, 
allowing for easy access from any device 
with an internet connection, enhancing 
flexibility and remote accessibility.

 Tablet: Optimized for use on tablet 
devices, providing mobility and 
convenience for users who need to access 
the software on the go.

 Data Ownership and Control:
 Data Sovereignty: Poison centers retain 

full ownership and control over their data, 
ensuring that they can manage, access, 
and secure their data according to their 
own policies and regulatory requirements.

 Deployment Options:
 On-Premises: Can be installed and run 

on local servers within the poison center, 
giving full control over the hardware and 
environment.

 Cloud: Implement your own cloud 
deployment, leveraging remote servers 
for hosting the application, which can 
reduce local IT infrastructure 
requirements and enhance scalability.

 SaaS (Software as a Service): Choose 
your own provider for a SaaS solution, 
where the software is provided as a 
subscription service and maintained by 
the provider, minimizing the need for in-
house IT maintenance and support.
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toxiCALL® Value

 Best Value with predictable pricing

 Subscription Model offers predictable Pricing
 No Support Costs

 No Development Costs

 No per-user Fees

 No Invented Fees

 24/7 Technical Support Included

 Business Level Support Included
 Assistance with solving business solutions

 Direct feedback to request needed features, reports, etc.
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ToxiCALL® 5 Team Members

 toxiCALL® Lead Architect
 Tom: 25+ Years with toxiCALL®. M.S.C.S. Interactive 

Intelligence (AI)

 Data Analyst, Client Engagement
 Jonathan: M.S. Health Informatics, B.S. Public Health

 Development Team
 Development Manager

 Dave: 4 years with toxiCALL® 5, 20+ Development

 Sr. Developers
 Chris: 4 years with toxiCALL® 5, 15+ Development

 Bartek: 2 years with toxiCALL® 5, 10+ Development

 Sr. Report Designer
 Pedro: 20+ years of data and report design Computer Automation Systems, Inc.
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Rumors!
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toxiCALL® Team

Not even close!



Questions 
Answered
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What has CAS been Doing?

 Complete redesign from ground up!
 4-years in development
 Underlying design architecture to provide 

most flexible model for poison centers
 Grid Layout
 Case Entry Layout
 Report Layout
 Dashboards
 Validations
 Extend data values while maintaining NPDS compatibility 

 e.g. Gender, Animal type, Symptoms, Therapies, etc.

 Export Options
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What else has CAS been Doing?

 toxiWEB® is designed to add to the 
capabilities of the Windows version of 
toxiCALL®. 

Web browser-based solution used to share 
and edit case data, reports, and 
dashboards.

 toxiWEB® is intended as an add-on 
solution for toxiCALL®. 
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When Can I Upgrade?

 toxiCALL® 5 and toxiWEB® are available 
as a controlled upgrade. We have outlined 
a new phased approach to work 
seamlessly with toxiCALL® 4

 CAS will work with poison centers by 
scheduling times to assist in the upgrade 
and transition taking feedback through 
each transition
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Why Should I Upgrade?

 toxiCALL® 5 provides exciting new features, 
many of which are outlined in this 
presentation.

 The introduction of toxiWEB® offers browser 
based capabilities.

 Both toxiCALL® 5 and toxiWEB® will continue 
the growth path for future features and 
capabilities in the toxiCALL® suite.
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How Can CAS Ease The 
Transition?
 CAS has developed a phased 

implementation to work seamlessly with 
toxiCALL® 4. This will allow both 
applications to run simultaneously while 
your poison center explores the features 
and functionality.

 Each poison center will ensure toxiCALL® 
meets their level of needs before 
completely disabling and moving away 
from the toxiCALL® 4 application.
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Do I Need To Upgrade My 
Computers/Servers?
 For most poison centers, toxiCALL® 5 will 

work within your existing SQL Server and 
hardware architecture. 

 toxiWEB® will require a Microsoft Internet 
Information Services (IIS) server to host 
the toxiWEB® application. Poison centers 
will have control over security over how it 
is accessed. (E.g. Intranet only, VPN, etc.)

Computer Automation Systems, Inc.
© 2024 All rights reserved



How Is toxiCALL®  Still An Innovator 
For The Poison Center Community?

 toxiCALL® continues to provide flexibility 
of growth without the need for software 
changes with our FLEX Updates .

 
 Examples include:

 Adding Clinical Effects, Therapies, and other data elements 
without the need for software updates.

 Release of reports, dashboards, validations, and more
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What Are FLEX Updates  And 
Why Do I Need Them?

 FLEX Updates  are similar to 
toxiCALL® 4’s system tables. 
They take the idea to an 
entirely new level of 
functionality.
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 Consider a support request for 
complex search criteria and/or 
a new report design. Our 
team can build the feature 
and provide it to your 
toxiCALL® through FLEX 
Updates . No need for a 
software upgrade or 
downtime!



What Is toxiWEB®?

Want to access toxiCALL® from a tablet? 
Perhaps even a smartphone? What about 
a Mac?

 toxiWEB® allows access to many of 
toxiCALL® features and capabilities 
through a web interface
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What Are The toxiCALL® 5 
Advantages?
 toxiCALL® 5 is designed to work for a wide 

variety of poison centers. Centers are not 
locked into a singular workflow or scripting 
model in call/case management.

 By working with our poison center clients, you 
will have direct input into enhancements and 
features.

 Our support model encourages requests and is 
not encumbered by a financial decision of 
“how much will it cost?”
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What Is A Hosted Solution?

 On-Premises
 Using your own servers, database, and hardware
 Best control over your data and security requirements
 Allows offline usage
 Used by most toxiCALL® poison centers

 Hosted Solution
 Outsource handling of Servers moving them off-premises
 Used by some toxiCALL® poison centers
 Examples include Microsoft Azure, Amazon Web Services, other 

hosting companies

 Software-as-a-Service (SaaS) Solution
 Outsourcing handling of software and infrastructure including 

database
 Typically requires a per-seat cost on top of other systems costs
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toxiCALL® and toxiWEB® System 
Architecture
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Does CAS Offer A Hosted Solution?

 CAS does not currently provide a hosted 
solution
 Our team is dedicated to software applying our expertise 

specifically to poison centers
 Many hosting companies exist who specialize in providing 

hosting and SaaS solutions. CAS can work with these providers 
to ensure you have complete control over your hosted solution

 Many host institutions already have relationships with hosting 
providers

 Own your data
 CAS believes it is important for poison centers to own their 

data. We want to ensure our clients can obtain the best value 
on their data rather than risk a data center “scraping” data and 
selling aggregate data
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Installation Flexibility

 Support Large Server
 SQL Express through SQL Enterprise in a Cluster

 Support install on single workstation for 
toxiCALL® and toxiWEB® with IIS

Offline Capabilities
 Local Database

 Windows 10 & 11 with IIS and SQL Express
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toxiCALL® 
Status
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Is CAS/toxiCALL® Done Yet?

 No, there is no end in sight for the 
features and capabilities of toxiCALL®.

 Development plans continue for many 
years through but FLEX Updates  as well 
as software updates.

 Continuous feedback available through our 
email and support disucssions
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toxiCALL® Status
(subset of features)

 toxiCALL® Layout

 Ribbon Bar

 Tabbed or Floating Windows

 Multi-case management

 View Case(s) and Reports simultaneously

 Case Management with Case List (Grid)

 Excel Style Filters

 Sorting

 Grouping

 Rearrange Column

 Save Layout

 Export Data

 Filter Bar

 Reporting

 Limited Reports Available. Being designed 
based on client priority

 Dashboards

 SPI Dashboard

 Designs upon request

 Case Entry

 Expanded Notes Capabilities

 Popout Window

 Notes Redaction

 Keycuts

 Enhanced Entry for CE, Therapies, etc.

 Lab Entry

 Linked Files

 Expanded Free Areas

 MICROMEDEX® multi-product lookup

 Layout Designer

 Follow-up management

 Saved Filters (Search Criteria)

 Survey Module

 Capture additional Data Forms

 Case Validation Rules

 CAS Automation Module

 Create automated processes such as 
scheduled or triggered reports or other 
eventsComputer Automation Systems, Inc.
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toxiWEB® Status
(feature details not listed, still growing)

 Case List
 Limited Case Entry
 Dashboards
 Reports
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Seamless Integration
Allow Dual-Use of toxiCALL® 4 and toxiCALL® 5 

simultaneously
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Setup Options

Phase When? ToxiCALL® 4 ToxiCALL® 5 toxiWEB®

Feature Estimated* Case 
Management

Reports Case 
Management

Report & 
Dashboards

Case 
Management

Report & 
Dashboards

One Yes Yes View Yes View Yes

Two Summer 
2024

Yes Yes Yes Yes View Yes

Three Winter 
2024

Yes Yes Yes Yes Yes Yes

Four No Yes Yes Yes Optional Optional

Five TBD No No Yes Yes Optional Optional

*Estimated date is for first poison center to go live through testing and feedback sessions. Other centers can request 
when they would like to engage in the cutover process. 
** Phases may require sequential implementation based on feedback from other poison centers.



What is Required for Next Steps?

 Request time to work with CAS Team
 To ensure a solid feedback path, we will stage the implementation 

with poison centers based on needs and availability

 Setup a Testing Environment
 toxiCALL® 4 and toxiCALL® 5 databases must be on same SQL 

Server Database
 Identify needs and usage of archive databases

 Test Migration and usability
 Ensure data migrated correctly
 Identify data fields to be moved to proper fields (e.g. DOB, EMR)
 Ensure the toxiCALL® 5 has the features you require for each phase 

 Begin Phased Implementation 
 Schedule time with CAS Support to ensure all goes well
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toxiCALL® 
Migration
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toxiCALL® Migration
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Summary



Migration Status
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Status while 
Migrating Cases



Migration Logs
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Log Details 
After Migration



Migration Synchronization
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toxiCALL® 4 and 
toxiCALL® 5 

Synchronization



toxiCALL® Data 
Management
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Manage Lookup Values
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Add your own 
Lookup Values



Validation Rules List
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View all Validation 
Rules



Validation Rules Editor
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Clone Rules and 
make your own!



toxiCALL® 
toxiWEB® 

Sample Screens
Images are from live application, not prototype

Computer Automation Systems, Inc.
© 2024 All rights reserved



Security: User Roles
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Expanded User 
Security Roles



Tabbed Window Interface
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Tabbed Cases, reports, 
grids, and more

Floating windows, or 
docked



Horizontal Case Entry View
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Case Entry with Grid for 
fast navigation

Case Entry with Grid for 
fast navigation

Select Grid 
View Style



Search Filters
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Load or Save Filters

Select more than 
one filter



Search Filter Ribbon Bar
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Quickly Load 
Search Filter

Create or change 
Filter Ribbon Bars



Advanced Filter Editor
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Edit Filter 
in Grid

Visual & Text Editor 
with Selection Helpers
Visual & Text Editor 

with Selection Helpers



Case List
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Excel Style 
Filters

Direct 
Search

Easily Readable 
Search Filters

Sort, Arrange, Add 
and Remove 

Columns

Layout Saved by 
User Account



Data Grouping
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Quickly Group 
Cases

Expand/Collapse 
Groups



ToxiCALL® Case Entry
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Modeled after 
toxiCALL® 4

Entry View Variants Available, 
design multiple views



Case Entry Variant
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Completely redesign the 
entry, or make entry 
based on user needs 

(e.g. PIP entry)



toxiWEB® Case Entry 
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Modeled after 
toxiCALL® 4

Hide the 
menu



Case Notes
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Enhanced 
Note Entry

Floating Notes 
Window

Note Redaction



Lab Module and File Attachments
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Enhanced Lab 
Module

Drag and Drop 
File Additions



Survey Module
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List of Surveys 
Available

Surveys contain 
additional data fields 

supplementing case data 
entry



Micromedex Integration
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Apply multiple 
products with a single 
Micromedex Search



Extended Free Areas
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Named Free 
Areas

Free Areas with a 
note style entry



Clinical Effects, Therapies, 
Routes, Scenarios
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Direct 
Entry

toxiCALL® 4 Entry

Tabbed Entry

List Entry
Search Filter



Follow-up Details
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Assign Priority

From Case List, 
Even Add Note

Follow up Note 
and assignment Set Save Status Save and Close 

Case Window

Set Priority

Within the Case



Multiple Exposures
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From Ribbon Bar, 
See Related Cases
From Ribbon Bar, 
See Related Cases

View Substances 
by Case



Audit Trail
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History is migrated



Case Entry Designer
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Add/Remove data 
fields to be shown on 

entry form

Choose an existing 
variant or save your 

changes

Save actions 
set case 
status 

w/validation 
trigger



toxiCALL® 
Dashboards
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ToxiCALL® SPI Dashboard
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Drill-down Filters

Select Case to Edit



ToxiWEB® SPI Dashboard
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ToxiWEB® Supports 
Dashboards



toxiCALL® Dashboard
Drilldown Sample
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Dashboard Sample with Mapping
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Dashboard Sample with Mapping
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Dashboard Sample with Mapping
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ToxiCALL® Dashboard Designer
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Several View 
Options

Drag and Drop 
Data Fields



toxiCALL® 
Reporting
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Report Selection
(testing samples)
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Reporting 
Ribbon Bar

Report on 
Selected Cases

Select Report 
and Options

Choose from 
Recent Reports



Report Options
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Show/Hide Report 
Details

Settings Saved 
By User



ToxiCALL® Report 003 Sample
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toxiCALL® Report 026 Sample
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Report Footer with 
Search Filter Details



ToxiWEB® Report 026 Sample
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toxiCALL® 4 & toxiWEB® 
Case Detail Report Comparison
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toxiCALL® Report Designer
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Advanced 
report designer

Report viewer with 
several export 

options

Clone existing reports 
and modify your own 

customized report



toxiCALL® Report Designer
Report 003
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toxiWEB® on 
an iPhone
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toxiWEB® on iPhone Samples
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toxiWEB® 
on an 

iPad/Tablet
Computer Automation Systems, Inc.
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toxiWEB® on iPad 
Case List
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toxiWEB® on iPad 
Case View/Edit
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toxiWEB® on iPad 
Case View/Edit 2
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toxiWEB® on iPad 
Case List – Portrait
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toxiWEB® on iPad 
Case Edit/Entry – Portrait
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toxiWEB® on iPad 
SPI Dashboard
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toxiWEB® on iPad 
Dashboard: Reason, Outcome, Pivot
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toxiWEB® on iPad 
Case Detail Report
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toxiWEB® on iPad 
Case Detail Report - Portrait
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toxiCALL® 
Roadmap
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Roadmap Available
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Roadmap In 
Development/Planned
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toxiCALL® 
resources
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ToxiCALL® 5 Website

 Demo Website Includes
 Blog

 Specifications

 Sample Architecture

 Development PFD

 Documentation

 toxiWEB® Link

 Contact Options
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https://toxicalldemo.com/
https://toxicalldemo.com/
https://toxicalldemo.com/specifications/
https://toxicalldemo.com/architecture/
https://toxicalldemo.com/toxicall-5-development-pfd/
https://toxicalldemo.com/docs/
http://toxiweb.com/
https://toxicalldemo.com/contact/


Open Dialog 
Q&A
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Support Services

 Telephone

 Screen Share

 Email

Online Chat

Online Help Documentation

Online Discussion forums
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Contact Card
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